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DETAILED ACTION 

This communication is in response to applicant's Amendment which is filed August 20, 

2007. 

An amendment to the claims 1,17 and 33 has been entered and made of record in the 
application of Giraldin et al. for a "Queue management system and method". 

Claims 1-48 are now pending in the application. 

Response to Arguments 

The amended paragraphs in specification correct the Priority were received on August 20, 
2007. Since updated the status of the related applications described in the Specification, the 
Specification is no longer objected. 

A terminal disclaimer filed on August 20, 2007 is disapproved. The disclaimer fee of 
$130 in accordance with 37 CFR 1 .20(d) has not been submitted, nor is there any authorization 
in the application file to charge a specified Deposit Account or credit card. 

In view of applicant's amendment to amend the claims 17-32 to obviate the 35 U.S.C. 
£101 rejections, therefore, examiner has withdrawn the rejection under 35 U.S.C £101. 
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Applicant's arguments with respect to claims 1-48, filed August 20, 2007 have been fully 
considered but are moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC §103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 1-9, 11-12, 15-25, 27-28, 31-41, 43-44 and 47-48 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Chuang (US# 5,987,421) and in view of Power (US# 
6,753,782). 

In claim 33, Chuang teaches of a system of communication for a confined area of a 
facility (i.e. amusement park) {see abstract}, comprising: 

means for receiving personal identification information of a guest (i.e. Guest ID device 7, 
7a (GID)) into at least one of a set of stations (i.e. Identification Signal Searching Units 3 
(ISSU), Electronic Waiting-in-line Registers 4 (EWR)) distributed throughout the confined area 
{see column 4, lines 38-55; column 8, lines 40-56+; Fig. 1-3}; 

means for receiving attraction reservation information (i.e. EWR 4) relating to at least 
one attraction to request at least one reservation for the guest {see column 3, lines 21-29; column 
11, lines 39-46; column 12, lines 20-44; Fig. 4}; and 
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means for storing said reservation information {see column 3, lines 29-35; column 12, 
lines 44-51} and 

updating the stored reservation information at any one of the stations distributed 
throughout the confined area (i.e. amusement park) (column 3 lines 29 to 35, column 12 lines 45 
to 60). 

However, Chuang did not explicitly disclose continuously tracking the guest's location as 
he or she passes along a path throughout the confined area by using antennas strategically placed 
throughout the confined area; storing the tracking information; and locating and viewing the 
location of the guest on a map displayed on one of the stations in response to the stored tracking 
information 

In the same field of endeavor of monitoring and tracking user, Power teach that 
continuously tracking the guest's location as he or she passes along a path throughout a 
institutional setting (i.e. the confined area) by using antennas (14) or detectors (3-6) strategically 
placed throughout a hall way (i.e. the confined area); storing the path of movement (i.e. the 
tracking information); and locating and viewing the location of the guest on a map displayed on 
one of the stations in response to the stored tracking information (column 9 lines 38 to 61 see 
Figures 4 to 9) in order to prevent and to substantially diminish accidents, injuries and death in 
all institutional and private settings. 

At the time of the invention, it would have been obvious to a person of ordinary skill in 
the art to recognize the need for tracking the user location in the institutional setting and 
displayed on the path of movement taught by Power in locating individual members 
computerized system of Chuang because recording the information received from each 
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individual and tracking the movement, position and other information would enhance the quality 
of user's live. 

Referring to Claim 34, Chuang in view of Power disclose the system according to Claim 

33, wherein, Chuang further teaches of a means for receiving registration information (i.e. 
Automatic Rental Stations 2 (AIRS), Central Control System 1 (CCS)) relating to a member or a 
group of members {see. paragraph bridging columns 3 and 4; paragraph bridging columns 9 and 
10}. 

Referring to Claim 35, Chuang in view of Power disclose the system according to Claim 

34, wherein Chuang further teaches of a means for determining (i.e. GID) whether the guest is 
registered in response to the personal identification information {see column 9~ lines 10-21 }. 
In claim 36, a system according to claim 33, wherein Chuang further teaches of a means for 
displaying (i.e. GID view screen 16 or big time boards) the length of time for waiting for at least 
one attraction of the facility {see column 12, lines 44-64; Fig. 10, 150- 152}. 

Referring to Claim 37 Chuang in view of Power disclose the system according to Claim 
33, wherein Chuang further teaches of a means for displaying (i.e. GID view screen 16 or big 
time boards) the length of time associated with the use of at least one attraction of the facility 
{see column 12, lines 44- 64; Fig. 10, 150-152}. 

Referring to Claim 38, Chuang in view of Power disclose the system according to Claim 
33, wherein Chuang further teaches of a means for displaying (i.e. map of the park) the distance 
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to an attraction and the distance between attractions {see column 12, lines 16-19+; column 13, 
lines 41-49}. 

Referring to Claim 39, Chuang in view of Power disclose the system according to Claim 
33, wherein Chuang further teaches of a means for varying the available attraction time slots (i.e. 
EWR) for the starting and ending times for attractions (i.e. exchange registration to another 
attraction) {see column 13, lines 1-11; Fig. 10, 148}. 

Referring to Claim 40, Chuang in view of Power disclose the system according to Claim 
33, wherein Chuang further teaches of a means for displaying attraction reservation information 
(i.e. GID view screen 16), and receiving information to change the attraction reservation 
information (i.e. exchange registration to another attraction) at one or more of the stations (i.e. 
EWR) {see column 14, lines 1-9+}. 

Referring to Claim 41, Chuang in view of Power disclose the system according to Claim 
33, wherein Chuang further teaches of a "means for creating a message that an attraction is no 
longer available and assigning another attraction or starting time", {described in column 9, lines 
48-54+ and column 13, lines 8-1 1+}. 

Referring to Claim 43, Chuang in view of Power disclose the system according to Claim 
33, wherein Chuang further teaches of a means for receiving the personal identification 
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information at a separate entrance (i.e. GID device detector 20) to the reserved attraction {see 
column 12, lines 38-60}. 

Referring to Claim 44, Chuang in view of Power disclose the system according to Claim 
34, wherein Chuang further teaches of a means for monitoring the length of time the guest waits 
in a queue for a reserved attraction {see column 12, lines 51-59}. 

Referring to Claim 47, Chuang in view of Power disclose the system according to Claim 
33, wherein Chuang teaches of a means for generating line management system reports, said 
reports including a line management account for a given guest or group member, such as reports 
regarding attractions a guest has registered into and the times of the attractions so that the guest 
may be reminded to proceed to a registered attraction {described in column 12, lines 47- 66+}. 

Referring to Claim 34, Chuang in view of Power disclose the system according to Claim 
33, wherein Chuang further teaches of a means for monitoring whether the guest attends the 
reserved attraction {see column 13, lines 8-11}. 

Claims 1-9, 11-12 and 15-16, recites a method for practicing the system of claims 33- 
41,43-44 and 47-48, and therefore rejected for the same reasons. 

Claim 17-25, 27-28 and 31-32 recites a system of communication, recited in claims 33- 
41,43-44 and 47-48, and therefore rejected for the same reasons. 
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Claims 10, 26 and 42 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Chuang (US# 5,987,421) and in view of Power (US#* 6,753,782) as applied to Claims 1, 17 and 
33, and in further view of US Patent 5,987,421 {hereinafter 'Waytena et al'}. 

Referring to Claim 42, Chuang in view of Power disclose the system according to Claim 
33, however, Chuang in view of Power does not disclose a "means for permitting reservation 
information to be received only a set number of times for a certain number of attractions". 
However, these claims are conventional as evidenced by Waytena et al. Waytena, in the same 
field of endeavor, teach of a request filtering and generation module 203 for processing 
reservation requests for particular attractions wherein filtering includes determining whether a 
patron description is allowed to attend a certain attraction or whether the patron has exceeded a 
limited number of reservation at various attractions {see Waytena, column 8, lines 3 1-46+}. 
Filtering is based on age, height weight, number of reservations made by the patron, time of day, 
location, distance to attractions and other information {see Waytena, column 7, lines 29-51+}. 
Waytena suggests that such filtering is advantageous because some of the patrons maybe under 
age for certain shows or some patrons have special requirements in order to participate in certain 
attractions {see Waytena, column 16, lines 19-22; column 8, lines 9-3i}. Therefore, it would 
have been obvious to one of ordinary skill in the art, at the time of applicant's invention, to 
include the request filtering and generation module of Waytena in the system of Chuang in view 
of Power because, as taught by Waytena, some of the patrons maybe under age for certain shows 
or some patrons have special requirements in order to participate in certain attractions. 
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Claim 10 recites a method for practicing the system of claims 42 and therefore rejected 
for the same reasons. 

Claim 26 recites the limitations of claims 42 and therefore rejected for the same obvious 
reasons. 

Claims 13-14, 29-30 and 45-46 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Chuang (US# 5,987,421) in view of Power (US# 6,753,782) as applied to Claims 1, 17 and 
33, and in further view of US 2003/0102956 Al {hereinafter 'McManus et al'}. 

Referring to Claim 45, Chuang in view of Power disclose the system according to Claim 
44, wherein Chuang further teaches of a means for determining whether the person entering the 
information is registered { see column 12, lines 38-44}, however, Chuang in view of Power does 
not disclose, "means for receiving personal identification information at the end of a queue". 
McManus et al, in an analogous art, teach of a means for receiving personal identification 
information at the end of a queue (i.e. first attraction scanner) {see McManus, paragraphs 0035}. 
McManus suggests that such features are of great benefit to patrons because it provides means to 
establish only a single line for each specific attraction to thereby make a determination on how 
long a patron's wait in a queue line will be {see McManus, paragraphs 0037 and 0050}. 
Therefore, It would have been obvious to one of ordinary skill in the art, at the time of 
applicant's invention, to include such features in the system of Chuang in view of Power because, 
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as taught by McManus, it provides means to establish only a single line for each specific 
attraction to thereby make a determination on how long a patron's wait in the queue line will be. 

Referring to Claim 46, Chuang in view of Power and McManus disclose the system 
according to Claim 45, wherein Chuang further teaches of a means for receiving personal 
identification information at the beginning of the queue, and determining whether a person 
should be admitted to the attraction {see column 13, lines 4-7}. 

Claims 13-14 recites a method for practicing the system of claims 45-46 and therefore 
rejected for the same reasons. 

Claims 29-30 recites the limitations of claims 45-46 and therefore rejected for the same 
reasons. 

Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL, Applicant is reminded of the 
extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
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will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 . 1 36(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Tuttle (US# 5,914,671) discloses a system and method for locating individuals and 
equipment, airline reservation system, communication system. 

Sim (US# 6,529,786) discloses a queue management system. 

Any inquiry concerning this communication or earlier, communications from the 
examiner should be directed to Nam V Nguyen whose telephone number is 571-272-3061 . The 
examiner can normally be reached on Mon-Fri, 8:00AM - 5:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Brian Zimmerman can be reached on 571- 272-3059. The fax phone numbers for the 
organization where this application or proceeding is assigned are 571-273-8300 for regular 
communications. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
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system, see http : //pai r-d i rect . uspto . gov . Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 




